
Lock Box is a service provided by Trade and Merchant 
Solutions Limited to companies for their secure receipt of 

payment from senders of money and the subsequent 
secure payment to those beneficiaries designated by the 

payor under specific and supervised method

Trade and Merchant will meet the needs of counterparties 
within a transaction and make sure that proper attention, 

security and quality of service is given to cash management 
regardless of size of business

Introduction
LOCK BOX SERVICE



Lock Box Information Pack

• Description of 
Merchandise

• Sale Price
• No of Days for Buyer 

Inspection
• Shipping Information
• Lock Box Agreement

signed by all Parties

• Lock Box Manager opens Lock 
Box account in Payor’s name

• Payor submits payment to 
Trade and Merchant for credit 
to Payor’s Lock Box Account

• Lox Box Manager verifies 
receipt of funds and provides 
confirmation to the Seller

• Account View is available 
through online platform

• Lock Box Manager 
provides receipt of 
payment verification to 
the buyer

• Seller submits tracking/ 
shipping information

• Lox Box Manager verifies 
receipt of shipment

• Buyer Accepts or 
Rejects merchandise 
within agreed 
timeframe

• Buyer and Seller 
confirm transaction 
to Lock Box 
Manager through 
agreed trigger 
method and control

• Lox Box Manager 
releases funds to 
the Seller 

Buyer and Seller Agree to 
Terms

Buyer transfers funds to Lock 
Box Manager

Seller ships Merchandise 
and/or Contract to Buyer

Buyer Accepts 
Merchandise

Lock Box Manager 
pays Seller



Lock Box Flow Chart

OPEN LOCKBOX ACCOUNT
Signed agreements are sent to the Lock Box 

Manager for Account Opening

REMIT FUNDS
Payor makes payment including a MT799 SWIFT 

to TMS

VALIDATE FUNDS
TMS  credits funds to client’s Lock Box held with 

Lock Box Manager

TRIGGER CONFIRMATION
Payor and Seller carry out trade due diligence 

and advise when Triggers have been Met

LOCK BOX MANAGER
On Trigger confirmation, payments are made to 

the beneficiaries

RAISING PAYMENTS
Lock Box Manager makes payments providing 

Trigger Confirmation

PAYMENT VALIDATION
TMS  validates payments with both Seller and 

Buyer

PAYMENTS RELEASED
TMS releases payments to pre-validated 

Beneficiaries



Lock Box Security

• Trade and Merchant Solutions Limited in association with Neo 
Payment Factory SL provide a fully secure Lock Box service. 

• Under the license of Neo Payment Factory SL, who are authorised and 
regulated by the Bank of Spain, (Firm number #6891).

• To undertake payment services, we can collect, hold and pay money 
on behalf of our clients in either the receiving currency or any other
currency the seller may wish to receive.

• Clients’ funds are strictly segregated and held outside of Neo Payment 
Factory SL and Trade and Merchant Solutions Limited assets. 

• All clients’ funds are deposited at all times with a banking institution 
as custodian. 

• The banking institution may change from time to time but will always 
reside with a tier one investment grade bank. 

• Currently our Custodian Bank is ING.



Generic Lock Box Agreement


